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These features are available to the General Public.
You can use them without logging in.

ACCESS REQUEST is only available after you’ve Clicked LOG IN, 
Setup your ADEM Web Portal Account and returned to OpCert Online

These features will be available after you have logged in.
Every user will have access to Help Request and Task List.

These features will be available after you have logged in.
Not everyone will have these three features. 
They are based on your Access Request Roles.
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https://prd.adem.alabama.gov/awp/documents/AWPUsersGuide.pdf


If you get locked out,

 

Or if you need to change your 

email address

call 334 - 274 - 4190 or email

ademwebportal@adem.alabama.gov
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Ms., Mrs., Mr., Dr., 

If your preferred name is the same 
as your legal name, leave this 
blank.Please include your Middle Name

Home, Cell or Work Type your Physical Address here; 
once you Log in, you can add your mailing addresses

Apt or Suite or Floor
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You might be surprised at how many people have the same first and last 
name. If you include your full middle name here, it will help us 
tremendously.
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Example: Imagine your name is Homer Simpson.
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Leave Preferred Name blank if e veryone calls you Homer.

However, if everyone calls you “Buddy,” then type “Buddy” in 
Preferred Name
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Leave Address Line 2 BLANK!! 
Unless you need it for an Apartment # or Suite #
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Please type your personal address here. 
Only type your physical address, not your mailing address.
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Select a maximum 
of FOUR Roles

Do NOT select ADEM
roles unless you are 
employed by ADEM

Education 
Obtained Date 
is the date you 
obtained THIS
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Select only ONE 
Facility Role for yourself

Select Operator or Driller 
if you are currently certified or licensed or
if you plan to become certified or licensed

A Facility can have more than one 
person in each of these roles.

But you can only have ONE of these
Facility Roles.

If you are the person who… Request ONE of 
these…

VIEWS Facility Information Facility Owner

PAYS operator fees and 
EDITS Facility Details

Facility Admin

PAYS operator fees and 
VERIFIES experience

Facility Supervisor

PAYS operator fees and 
EDITS Facility Details and

VERIFIES experience

Facility Manager
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If you are the person who… Request…

Will maintain the TRAINING 
PROVIDER Profile in OpCert Online

Trainer Admin

Will upload TRAINING courses or 
course attendance

Trainer Staff

Training Search

Training Search
Help Documents

Help Documents

If you are requesting a 
Facility Role and you 
are also an operator, 
please also select 
“Operator or Driller”
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Help Documents

Help Documents These roles are cumulative.
Select the highest one that applies.
From fewest privileges in OpCert Online to most: 
Owner -> Admin -> Supervisor -> Manager

Example: Well Drillers Steven, Lucy, and Chris 

Steven owns a Well Drilling company and pays Renewal Fees for his Well Drillers. 
He is NOT a licensed Well Driller. Steven should choose “Facility Manager.”

Lucy is a licensed Well Driller at Steven’s company. Lucy should choose 
“Operator or Driller.”

Chris owns and operates a well drilling company and is a licensed Well Driller. Chris is 
the only employee. Chris should choose “Operator or Driller” and “Facility Manager.”

If you request a Facility Role but do not select a Facility, 
your request may be Denied.Please select a Facility
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Example: Water or Wastewater Facility has Greg, Bobby, and Julie

Greg pays operator fees AND Verifies Experience. Greg is a Certified Operator. Greg should choose 
“Facility Supervisor” and “Operator or Driller”

Bobby pays operator fees but does NOT Verify Experience. Bobby is studying to become an Operator. 
Bobby should choose “Facility Admin” and “Operator or Driller”.

Julie Verifies Experience but is not a Certified Operator and does not plan to become an operator. 
Julie should choose “Facility Supervisor”.

These roles are cumulative.
Select the highest one that applies.
From fewest privileges in OpCert Online to most: 
Owner -> Admin -> Supervisor -> Manager

Please select a Facility If you request a Facility Role but do not select a Facility, 
your request may be Denied.
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Example: You are a Facility manager in a state that is NOT Alabama. You are working on a 
reciprocal certification for an operator.

You do NOT need an account in OpCert Online.

These roles are cumulative.
Select the highest one that applies.
From fewest privileges in OpCert Online to most: 
Owner -> Admin -> Supervisor -> Manager

If you request a Facility Role but do not select a Facility, 
your request may be Denied.Please select a Facility
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If you are a NEW Training Provider, 
request the “Trainer Admin” Role 
and leave “Providers”  box blank.

Do NOT select ADEM Operator Certification

You can select one or both – as needed

If you coordinate the training records for 
Operators at your facility, 
Do NOT select Trainer Admin or Trainer Staff.

Training Admin and Training Staff 
offer Exam Prep or Continuing Education courses
to operators and will upload Attendance

Pick your Training Provider 
from the list
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Manual review of ACCESS REQUESTS 
may take up to 30 days

Once approved you will receive an email 
notifying you that your access request 
has been approved and you can log into 
the system and begin your work in the 
system.
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For example, let’s try to find Homer Simpson, Wastewater Operator, Operator ID C000001

Every option on this Search page works like a filter. 
The more Filters you use, the fewer results you will get. 
We recommend you use the fewest filters to get the result you need.
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Example: Finding 
Homer Simpson, 
Wastewater Operator, 
Operator ID C000001 

You could type something in every box and pick something from every list, like this:

Hit the Enter key or click SEARCH.
And you WILL find Homer. 
But …
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You could type less and still find Homer. 
Here we only typed “h” in First Name and “simpson” in Last Name and left the 
other two filters empty.

And we found Homer!

Note: we did not use capital letters; the search filters still worked.

Example: Finding 
Homer Simpson, 
Wastewater Operator, 
Operator ID C000001 
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If you only type “h” in First Name and “s” in last name, you get 502 results because 
the filter looks for the letter “h” ANYWHERE in the name, not just at the beginning. 
Same with the letter “s”.

502 is too many to scroll through. 
Instead, update one of the filters to narrow down from 502. 
For instance, change “h” to “hom” and Homer shows up at the top of the list.
Try it!

Example: Finding 
Homer Simpson, 
Wastewater Operator, 
Operator ID C000001 
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If you leave all the boxes blank then click “SEARCH” , you will get this error:

Example: Finding 
Homer Simpson, 
Wastewater Operator, 
Operator ID C000001 
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Click to toggle between showing ONLY Active Operators and showing ALL operators, 
including Inactive Operators
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Click to reveal the drop-down box to narrow your search by type of operator:
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ADEM’s Operator Certification Program 

will no longer issue wallet cards.

Wallet cards allowed our operators to 
provide proof of current certification at 

anytime.

The OpCert Online Public Operator Search 
fulfills that role 

by providing the ability 
to confirm an operator’s certification 

status at anytime, to anyone with access 
to a computer and the internet.
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For more details on how to use the Search filters, 
look at the Public Operator Search pages in this Guide.

Every option on this Search page works like a filter. 
The more filters you use, the fewer results you will get. 
We recommend you use the fewest filters to get the result you need.
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Click on Company County to reveal the drop-down list of Alabama Counties.

Example: If you click Baldwin County, you will see 
all Well Drillers in Baldwin County.

Example: If you Click Baldwin County AND Montgomery 
County, you will see all Well Drillers in Baldwin 
County and all Well Drillers in Montgomery County.
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Company Information shows all the details we have in OpCert Online.
Phone numbers will display when the Company updates that information in OpCert 
Online.
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Click Search to see all upcoming preapproved training classes

On the Training Course Search page, it’s OK to leave all the other boxes 
unchecked before clicking SEARCH.
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You can add filters to your Training Search by typing in the boxes or selecting from drop-
down boxes.

Each box you complete will filter your search results. The more filters you 
add, the fewer results you will get.
If you end up with zero results, try removing or shortening some of your 
filters. See the Public Operator Search pages in this Guide for more examples 
of using filters.
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Click on Classification Area to reveal a
drop-down box of specific training areas.



LOG IN

LOG IN

ACCESS REQUEST

ACCESS REQUESTTraining Search
Home

Home
Public Operator Search

Public Operator Search
Public Well Driller Search

Public Well Driller Search
Training Search

Training Search
Help Documents

Help Documents

Click on Training Topic Area to reveal a
drop-down box of specific training topics.

Training Topics usually have a limitation on number of 
continuing education hours allowed during a certification period. 
OpCert Online keeps track of your hours for each topic in this list.
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Example: If you want to search for all courses provided by ADEM, 
type “ADEM” in Provider Name and uncheck “Upcoming Only”
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Click the magnifying glass icon to see Course details. 
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Click on the “Login Help Document” to get to this Help Document.
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Click the “hamburger” 
icon to shrink the left 
side navigation bar

This gives you more screen space
Especially helpful when on a smaller screen
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Getting Started 

What can you do here? 
Apply for Water/Wastewater Operator Certification, Landfill Operator Certification, and 
Well Driller Licensing 

Manage your Certificates and Licenses 

Manage Continuing Education 

Trainers can have courses pre-approved and listed in our Public Training Search page 

Search our database of Operators and Well Drillers 

Search our database of pre-approved courses for Continuing Education Hours 

You need an account if… 
● You want to become a certified water or wastewater operator 
● You want to register to take a water or wastewater certification exam 
● You want to become a certified landfill operator 
● You want to become a licensed well driller 
● You want to move to Alabama from another state and get a reciprocal certificate or 

license 
● You have an active certificate or license and would like to maintain your certificate 

or license 
● You manage or supervise certified operators 
● You manage or supervise licensed well drillers 
● You provide training for operators or well drillers 

Is this like AEPACS? 
AEPACS is the Alabama Environmental Permitting and Compliance System. AEPACS is a 
web application used to manage the permits of Landfills and of Municipal Water Treatment 
Facilities. 

OpCert Online is a web application used to manage the certification of people who operate 
Landfills and Municipal Water Treatment Facilities. 

Both applications start with the same ADEM Web Portal email verification.  

The Roles you select for AEPACS are NOT the same as the Roles you will select in OpCert 
Online. 
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ADEM Web Portal (AWP) Log in 
You only have to do this once. If you already have an ADEM Web Portal account, skip this 
step and go to ACCESS REQUEST.  
 
Go to https://adem.alabama.gov/opcert  

● Click on the  button in the upper right-hand corner 
 

● Select Login in with ADEM 

 
○ If you are an ADEM employee, select “Log in with Microsoft”.  
○ Cancel – use this option to back out and not use the login system 

 
If you get locked out, call 334-274-4190 or email 

ademwebportal@adem.alabama.gov 
 

● This will take you to the ADEM Web Portal (AWP)  
https://prd.adem.alabama.gov/awp.  
Follow the instructions in the AWP Web Portal User Guide  

 

https://prd.adem.alabama.gov/awp
https://prd.adem.alabama.gov/awp
https://prd.adem.alabama.gov/awp/documents/AWPUsersGuide.pdf
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ACCESS REQUEST 

Once you have completed the AWP log in process, you will need to create your OpCert 
Online ACCESS REQUEST. 

Navigate to www.adem.alabama.gov/opcert.  

Click ACCESS REQUEST  

 

(This image shows an incomplete request for Facility Owner and Trainer Admin Roles) 

 

http://www.adem.alabama.gov/opcert


ACCESS REQUESTS 

Page 6 of 19 
 

There are four sections to complete: 

● Name 
● Contact Information  
● Personal information 
● Requested Role(es) 

Items with an asterisk (*) are required.  

If a drop down list does not have the option you need, submit a Help Request after your 
ACCESS has been Approved. 

Once all four sections are complete. click the  button. 

Manual review of ACCESS REQUESTS may take up to 30 days. 
Once approved you will receive an email notifying you that your access request has been 
approved and you can log into the system and begin your work in the system. 

 

Name 
● Salutation* - Preferred salutation, ex. Ms., Mrs., Mr., Dr., etc.  
● First Name* - Legal or formal first name 
● Middle Name - Legal or formal middle name. Including your middle name or middle 

initial helps us to assign you to the correct record should someone in the database 
have a similar name. 

● Last Name* - Legal or format last name 
● Suffix – Legal or formal suffix, ex. Jr, Sr., III, etc.  
● Preferred Name – Example, Tommy instead of Thomas. If your preferred name is 

the same as your legal name, leave this blank. 
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Contact Information 
● Address Type* – Physical/Mailing is the only option here.  
● Address Line 1* – Home Physical address or Home post office box 
● Address Line 2 – Optional address line for apartment or suite number 
● City* – City of address 
● State* – State of address 
● County* – This is a drop down list.  
● Postal Code* – 5- or 9-digit postal code (not FIPS code) 
● Phone Type* – Type of phone used – cell, home, or work phone 
● Phone* – phone number for OpCert Team to reach you should we need to contact 

you directly 
● Email* – user email when beginning registration

 

 

Personal Information 
● Date of Birth* – Your date of birth. Operators must be at least 16 years old.  
● Education Level* – User education level This is a drop down list that has the 

options for you.  

● Education Obtained Date* - The date you attained the Education Level selected 
above. If you only recall the Month and Year, that’s ok. Enter “01” for the day. This is 
NOT the date you were certified. 
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Requested Role(s) 
Select ALL roles that apply. 

You must select AT LEAST ONE role. 

Unless you are employed by ADEM, do NOT select any of the “ADEM” Roles. 
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‘Operator or Driller’ if 

● you are currently certified or licensed,  
● or you plan to become certified or licensed, as an Alabama Water, Wastewater, 

or Landfill Operator, or Water Well Driller   

If you currently have an Operator ID or Well Driller License, type ONLY the significant digits 
of your Operator ID or License for more accurate matching.  

For instance,  

if your ID is “C012345”, type “12345”;  

or if your ID is “LFOP0999”, type “999” 

If your record existed in our legacy systems and the name, Operator ID and email used in 
your ACCESS REQUEST exactly match those in our legacy systems, then your request may 
be automatically approved.  

Should any of those values differ (name or email or ID), or if you do not type your Operator 
ID correctly, or if you don’t type your Operator ID at all, or if you are requesting additional 
roles, your ACCESS REQUEST will be reviewed manually. 

  

Operators: Once you have requested access, make sure your facility 
manager or supervisor has entered your employment information. You 
must be DESIGNATED to your Facility.  

This will include work experience with the correct start and end dates and 
also if you are a responsible charge with the correct start and end dates. 
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Facility Role(s) if 

● you are an Owner, Administrator, Supervisor, or Manager of a Facility. 
● Facility Role Requests are reviewed manually. 

 

You will also be prompted to select the facility(s) that you are associated with. 

Please select all the Facilities for which you are requesting a role. Click ADD FACILITY to 
add another Facility.  Please do not leave this blank. 

 

Note: Wastewater Treatment Plants and Collections systems are listed as two separate 
items. Please ADD all that apply. 

 

Facility Managers and Supervisors, once you have login access to OpCert 
Online, please go to your Facility(s) and make sure your operator lists are 
up to date and the start dates are correct.   

The data for operator start dates was not electronically available to 
import into the new system.  This data needs to be updated with the 
correct start date for each operator so their work experience shows 
correctly.   

Also, if you know of an operator that is working for you who is not on your 
Operator List for your Facility, please DESIGNATE them to your facility 
operator list.   
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Trainer Role(s) if 

● you provide training to operators or well drillers 

You will be prompted to select the Training Providers you are associated with.  

Trainer Role Requests are reviewed manually.  

 

Trainer Admin - if  

● you are a water, wastewater, landfill or well driller Trainer and are setting up your 
training provider in the system for the first time or 

● you will be managing your Training Provider profile and users. 

Note: If your Training Provider is not in the list, please leave the Training Provider blank. This 
will start a Training Provider application for you when you first login. 

Also please have the rest of your training staff wait to sign up in the system until you have 
your training provider set up in the system. 

Trainer Staff - if  

● you are a water, wastewater, landfill or well driller Trainer and are staff for a training 
provider. 

Note: If your Training Provider is not in the list, please wait to submit your ACCESS 
REQUEST until AFTER your Trainer Admin has completed the Training Provider application 
and your Training Provider has been approved and is in the list. 



Side Navigation 

Page 13 of 19 
 

Side Navigation Overview 
The panel on the left of the OpCert Online screen is called the Side Navigation. 

  

In the upper left of the Side Navigation are three stacked lines often called the ‘hamburger’ 
button. Click the hamburger and the Side Navigation will shrink. Click again and the Side 
Navigation will return.  This is especially useful when navigating the site on a small screen. 

Before you LOGIN, the Side Navigation shows five items, Home, Public Operator Search, 
Public Well Driller Search, Training Search and Help Documents: 

 

You are reading the Help Document now. Congratulations!  

Once your OpCert Online ACCESS REQUEST has been approved, navigate to 
adem.alabama.gov/opcert. Click LOGIN. Enter your password. 

Once you are Logged in, the Help Documents section will have an Operator Guidance, 
Facility Guidance and Training Provider Guidance document available.  

http://adem.alabama.gov/opcert
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Home Page 
Current Events, Helpful Links, and Downloadable documents can be found on the Home 
Page. 

Example of Home Page Helpful Links
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Example of Home Page Downloadable Documents
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Public Operator Search 

 

Note: ADEM’s Operator Certification Program will no longer issue Wallet Cards to Water or 
Wastewater Operators. Wallet Cards were used to verify an operator’s status at any time. 
With OpCert Online, an operator’s status can now be found from any browser, at any time. 

You must enter at least one letter in either the First Name box, the Last Name box, or one 
number in the State Id box.  

You can look for just Water/Wastewater Operators or just Landfill Operators. If you don’t 
select anything in this box, you will be searching in the list of all Operators. 

 

Select SEARCH to show the results. 
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Public Well Driller Search 

 

 

You must enter at least one letter in either the First Name box, the Last Name box, or one 
number in the Well Driller Id box or Select at least one County in the Company County box.  

Select SEARCH to show the results. 

The information in these results is based on data provided to ADEM by the Well Driller. Our 
legacy database did not capture phone numbers. Once Well Drillers update their records 
in OpCert Online, their phone numbers will show in the results. 

When Selecting more than one County, the results will show Well Drillers in all of the 
Counties selected. For example, if you select Montgomery and Lowndes, the results will 
show all Well Drillers in Montgomery and all Well Drillers in Lowndes County. 
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Training Search 

 

You can search for ADEM preapproved courses directly from the Training Search. 

Select SEARCH to see results. 

 

Using the default options, this list will show all Upcoming Courses and courses that are In-
Person and Virtual. 

You can narrow your results by adding information to any of the boxes on this page. 

Courses listed here have been preapproved by ADEM. 

Training Providers are able to upload attendance from these courses directly to your 
Profile. 
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To find out more about the course on the list, click the microscope icon. 

Clicking the View opens a window with Course Details. Use this to help you decide whether 
a course is right for you. 
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