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ADEM

Alabama Department of Environmental Management

NATIONAL POLLUTANT
DISCHARGE ELIMINATION
SYSTEM PERMIT

PERMITTEE: MONTGOMERY WATER WORKS & SANITARY SEWER BOARD
POST OFFICE BOX 1631
MONTGOMERY, AL 36102

FACILITY LOCATION: TOWASSA WWTP (3 MGD)
3000 WASHINGTON FERRY ROAD
MONTGOMERY, ALABAMA

MONTGOMERY COUNTY
PERMIT NUMBER: AL0022241
RECEIVING WATERS: ALABAMA RIVER (WOODRUFF LAKE)

In accordance with and subject to the provisions of the Federal Water Pollution Control Act, as amended, 33 U.S.C. §§1251-1388 (the "FWPCA")
the Alabama Water ®ollution Control Act, as amended, Code of Alabama 1975, {If 22-22-1 to 22-22-14 (the "AWPCA") the Alabama
Environmental Management Act, as amended, Code of Alabama 1975, §§22-224-1 to 22-224-17, and rules and requlations adopted thereunder,
and subject further to the terms and conditions set forth in this permit, the Permittee is hereby authorized to discharge into the above-named
recetving waters.

ISSUANCE DATE:
EFFECTIVE DATE:

EXPIRATION DATE:

Draft

Alabama Department of Environmental Management
Water Division Chief
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E. SCHEDULE OF COMPLIANCE

1.

Compliance with discharge limits

The permittee shall achieve compliance with the discharge limitations specified in Provision 1. A. in accordance with
the followit  ;chedule:

COMPLIANCE SHALL BE ATTAINED ON THE EFFECTIVE DATE OF THIS PERMIT
Schedule

No later than 14 calendar days following a date identified in the above schedule of compliance, the permittee shall
submit either a report of progress or, in the case of specific actions being required by identified dates, a written notice
of compliance or noncompliance. In the latter case, the notice shall include the cause of noncompliance, any remedial
actions taken, and the probability of meeting the next scheduled requirement.
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PART II: OTHER REQUIREMENTS, RESPONSIBILITi...3, AND DUTIES

A. OPERATIONAL AND MANAGEMENT REQUIREMENTS

L2

Facilities Operation and Maintenance

The permittee shall at all tin  properly operate and maintain all facilities and systems of treatment and control (and
related appurtenances) which are installed or used by the permittee to achieve compliance with the conditions of the
permit. Proper operation and maintenance includes effective performance, adequate funding, adequate operator
staffing and training, and adequate laba ~ ry and process controls, includii  appropriate quality assurance
procedures. This provision requires the operation of backup or auxiliary facilities only when necessary to achieve
compliance with the conditions of the permit.

Best Management Practices

a. Dilution water shall not be added to achieve compliance with discharge limitations except when the Director or
his designee has granted prior written authorization for dilution to meet water quality requirements.

b. The permittee shall prepare, implement, and maintain a Spill Prevention, Control and Countermeasures (SPCC)
Plan in accordance with 40 C.F.R. Section 112 if required thereby.

c. The permittee shall prepare, submit for approval and implement a Best Management Practices (BMP) Plan for
containment of any or all process liquids or solids, in a manner such that these materials do not present a
significant potential for discharge, if so required by the Director or his designee. When submitted and approved,
the BMP Plan shall become a part of this permit and all requirements of the BMP Plan shall become requirements
of this permit.

Certified Operator

The permittee shall not operate any wastewater treatment plant unless the competency of the operator to operate such
plant has been duly certified by the Director pursuant to AWPCA, and meets the requirements specified in ADEM
Administrative Code, Rule 335-10-1.

B. OTHER RESPONSIBILITIES

1.

Duty to Mitigate Adverse Impacts

The permittee shall promptly take all reasonable steps to mitigate and minimize or prevent any adverse impact on
human health or the environment resulting from noncompliance with any discharge limitation specified in Provision
I. A. of this permit, including such accelerated or additional monitoring of the discharge and/or the receiving
waterbody as necessary to d :rmine the nature and impact of the noncomplying discharge.

Right of Entry and Inspection

a. The permittee shall allow the Director, or an authorized representative, upon the presentation of proper credentials
and other documents as may be required by law to:

(1) Enter upon the permittee's premises where a r«  lated facility or activity or point is o or
conducted, or where records must be kept under the conditions of the pe  t;

(2) Have access to and copy, at reasonable times, any records that must be kept under the conditions of the
permits;

(3) Inspect any facilities, equipment (including monitoring and control equipment), practices, or operations
regulated or required under the permit; and

(4) Sample or monitor, for the purposes of assuring permit compliance or as otherwise authorized by the
AWPCA, any substances or parameters at any location.

C. BYPASSAND UPL_T

1.

Bypass
a. Any bypass is prohibited except as provided in b. and c. below:
b. A bypass is not prohibited if:

(1) It does not cause any discharge limitation specified in Provision 1. A. of this permit to be ex  ded;
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(2) It enters the same receiving stream as the permitted outfall; and

(3) It is necessary for essential maintenance of a treatment or control facility or system to assure efficient
operation of such facility or system.

c. A bypassis it prohibited and need not meet the discharge limitations specified in Provision I. A. of this permit
if:

(1) It is unavoidable to prevent loss of life, personal injury, or severe property damage;

(2) There are no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, retention of
untreated wastes, or maintenance during normal periods of equipment downtime (this condition is not
satisfied if adequate back-up equipment should have been installed in the exercise of reasonable engineering
judgment to prevent a bypass which occurred during normal periods of equipment downtime or preventive
maintenance); and

(3) The permittee subrr . a written request for authorization to bypass to the Director at least ten (10) days prior
to the anticipated bypass (if possible), the permittee is granted such authorization, and the permittee complies
with any conditions imposed by the Director to minimize any adverse impact on human health or the
environment resulting from the bypass.

d. The permittee has the burden of establishing that each of the conditions of Provision II. C. 1. b. or c. have been
met to qualify for an exception to the general prohibition against bypassing contained in a. and an exemption,
where applicable, from the discharge limitations specified in Provision I. A. of this permit.

2. Upset

a. A discharge which results from an upset need not meet the discharge limitations specified in Provision I. A. of
this permit if:

(1) No later than 24-hours after becoming aware of the occurrence of the upset, the Permittee orally reports the
occurrence and circ nstances of the upset to the Director or his designee; and

(2) No later than five (5) days after becoming aware of the occurrence of the upset, the Permittee furnishes the
Director with evidence, including properly signed, contemporaneous operating logs, or other relevant
evidence, demonstrating that:

(i) An upset occurred;

(ii) The Permittee can identify the specific cause(s) of the upset;

(iii) The Permittee's facility was being properly operated at the time of the upset; and

(iv) The Permittee promptly took all reasonable steps to minimize any adverse impact on human health or
the environment resulting from the upset.

b. The permittee has the burden of establishing that each of the conditions of Provision II. C. 2. a. of this permit

ha  been met to qualify for an exemption from the discharge limitations specified in Provisic 1. A. of this
permit.

D. DUTY TO COMPLY WITH PERMIT, RULES, AND STATUTES

1. Duty to Comply

a.

The permittee must comply with all conditions of this permit. Any permit noncompliance constitutes a violation
of the AWPCA and the FWPCA and is grounds for enforcement action, permit termination, revocation and
reissuance, suspension, modification, or denial of a permit renewal application.

The necessity to halt o: :duce production or other activities in order to maintain compliance with the conditions
of the permit shall not be a defense for a permittee in an enforcement action.

The discharge of a pol. ant from a source not specifically identified in the permit application for this permit and
not specifically included in the description of an outfall in this permit is not authorized and shall constitute
noncompliance with this permit.

The permittee shall take all reasonable steps, including cessation of production or other activities, to minim :or
prevent any violation of this permit or to minimize or prevent any adverse impact of any permit violation.
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be submitted to the Director at least 180 days prior to the change. Whenever the Director is notified of a change in
name, ownership, or control, he may decide not to modify the existing permit and require the submission of a new
permit application.

a.

Permit Modification and Revocation

This permit may be modified or revoked and reissued, in whole or in part, during its term for cause, including but
not limited to, the following:

(1) If cause for termination under Provision II. E. 5. of this permit exists, the Director may choose to revoke and
reissue this permit instead of terminating the permit;

(2) If a request to transfer this permit has been received, the Director may decide to revoke and reissue or to
modify the permit; or

(3) If modification or revocation and reissuance is requested by the permittee and cause exists, the Director may
grant the request.

This permit may be modified during its term for cause, including but not limited to, the following:

(1) If cause for termination under Provision II. E. 5. of this permit exists, the Director may choose to modify this
permit instead of terminating this permit;

(2) There are material and substantial alterations or additions to the facility or activity generating wastewater
which occurred after permit issuance which justify the application of permit conditions that are different or
absent in the existing permit;

(3) The Director has received new information that was not available at the time of permit issuance and that
would have justified the application of different permit conditions at the time of issuance;

(4) A new or revised requirement(s) of any applicable standard or limitation is promulgated under Sections
301(b)(2)(C), (D), (E), and (F), and 307(a)(2) of the FWPCA;

(5) Errors in calculation of discharge limitations or typographical or clerical errors were made;

(6) To the extent allowed by ADEM Administrative Code, Rule 335-6-6-.17, when the standards or regulations
on which the permit was based have been changed by promulgation of amended standards or regulations or
by judicial decision after the permit was issued,

(7) To the extent allowed by ADEM Administrative Code, Rule 335-6-6-.17, permits may be modified to change
compliance schedules;

(8) To agree with a granted variance under 30l(c), 301(g), 30I(h), 301(k), or 316(a) of the FWPCA or for
fundamentally different factors;

(9) To incorporate an applicable 307(a) FWPCA toxic effluent standard or proh  tion;
(10) When required by the reopener conditions in this permit;
(11) When required under 40 CFR 403.8(e) (compliance schedule for development of pretreatment p ;

(12) Upon failure of the state to notify, as required by Section 402(b)(3) of the FWPCA, another state whose
waters may be affected by a discharge permitted by this permit;

(13) When required to correct technical mistakes, such as errors in calculation, or mistaken interpretations of law
made in determining permit conditions; or

(14) When requested by the permittee and the Director det nes that the modification has cause and will not
result in a violation of federal or state law, regulations or rules; or

5. Termination

. .is permit may be termin: | during its term for cause, including but not limited to, the following:

a.

b.

Violation of any term or condition of this permit;

The permittee's misrepresentation or failure to disclose fully all relevant facts in the permit application or during
the permit issuance process or the permittee's misrepresentation of any relevant facts at any time;

Me ially fal  orinaccurate stat inf n ir se tapplication or the  nit;
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Heat in amounts which may inhibit biological activity in the treatment plant resulting in interference but in no case in
such quantities that the temperature of the influent, at the treatment plant, exceeds 40 degrees centigrade or 104 degrees
Fahrenheit;

Pollutants which may result in the presence of toxic gases, vapors, or fumes within the treatment works in a quantity
that may cause acute worker health and safety problems;

Unless specifically authorized by this permit, any pollutants not generated at the facility for which this permit was
issued; or

Petroleum oil, biodegradable cutting oil, or products of mineral oil origin in amounts that will cause pass through or
interference.
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D. AVAILABILITY OF REPORTS

Except for data determined to be confidential under Code of Alabama 1975, Section 22-22-9(c), all reports prepared in
accordance with the terms of this permit shall be available for public inspection at the offices of the Department. Effluent
data shall not be considered confidential.

E. EXPIRATION OF PERMITS FOR NEW OR INCREASED DISCHARGES

1.

If this permit was issued for a new discharger or new source, this permit shall expire eighteen months after the issuance
date if construction of the facility has not begun during the eighteen-month period.

If this permit was issued or modified to allow the discharge of increased quantities of pollutants to accommodate the
modification of an existing facility, and if construction of this modification has not begun during the eighteen month
period after issuance of this permit or permit modification, this permit shall be modified to reduce the quantities of
pollutants allowed to be discharged to those levels that would have been allowed if the modification of the facility had
not been planned.

Construction has begun when the owner or operator has:
a. Begun, or caused to begin as part of a continuous on-site construction program:
(1) Any placement, assembly, or installation of facilities or equipment; or

(2) Significant site preparation work including clearing, excavation, or removal of existing buildings, structures,
or facilities which are necessary for the placement, assembly, or installation of new source facilities or
equipment; or

b. Entered into a binding contractual obligation for the purpose of placement, assembly, or installation of facilities
or equipment which are intended to be used in its operation within a reasonable time. Options to purchase or
contracts which can be t ninated or modified without substantial loss, and contracts for feasibility, engineering,
and design studies do not constitute a contractual obligation under this paragraph.

Final plans and specifications for a waste treatment facility at a new source or new discharger, or a modification to an
existing waste treatment facility must be submitted to and examined by the Department prior to initiating construction
of such treatment facility by the permittee.

Upon completion of constru  5n of waste treatment facilities and prior to operation of such facilities, the permittee
shall submit to the Department a certification from a registered professional engineer, licensed to practice in the State
of Alabama, that the treatment facilities have been built according to plans and specifications submitted to and
examined by the Department.

F. COMPLIANCE WITH WATER QUALITY STANDARDS

1.

(V8]

On the basis of the permittee's application, plans, or other available information, the Department has determined that
compliance with the terms and conditions of this permit should assure compliance with the applicable water quality
standards.

Compliance with permit terms and conditions notwithstanding, if the permittee's discharge(s) from p ~  sources
identified in Provision I. A. of this permit cause or contribute to a condition in contravention of state water quality
standards, the Department may require abatement action to be taken by the permittee in emergency situations or
modify the permit pursuant to the Department's Rules, or both.

If the Department determines, on the basis of a notice provided pursuant to this permit or any investigation, inspection
or sampling, that a modification of this permit is necessary to assure maintenance of water quality standards or
compliance with other provisions of the AWPCA or FWPCA, the Department may require such modification and, in
cases of emergency, the Director may prohibit the discharge until the permit has been modified.

G. GROUI 7 'NATER

Unless specifically authorized under this permit, this permit does not authorize the discharge of pollutants to groundwater.
Should a threat of groundwater contamination occur, the Director may require groundwater monitoring to properly assess
the degree of the problem, and the Director may require that the permittee undertake measures to abate any such discharge
and/or contamination.
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H. DEFINITIONS

1.

(98}

® N xR

16.
17.

18.
19.
20.
. FWPCA - means the Federal Water Pollution Control Act.
22.

Average monthly discharge limitation - means the highest allowable average of "daily discharges" over a calendar
month, calculated as the sum of all "daily discharges" measured during a calendar month divided by the number of
"daily discharges" measured during that month (zero discharge days shall not be included in the number of "daily
discharges" measured and a less than detectable test result shall be treated as a concentration of zero if the most
sensitive EPA approved method was used).

Average weekly discharge limitation - means the highest allowable average of "daily discharges" over a calendar
week, calcula |as the sum of all "daily discharges" measured during a calendary  :divided by the number of "daily
discharges” measured during that week (zero discharge days shall not be included in the number of "daily discharges"
measured and a less than detectable test result shall be treated as a concentration of zero if the most sensitive EPA
approved method was used).

Arithmetic Mean — means the summation of the individual values of any set of values divided by the number of
individual values.

AWPCA - means the Alabama Water Pollution Control Act.

BOD — means the five-day measure of the pollutant parameter biochemical oxygen demand.

Bypass - means the intentional diversion of waste streams from any portion of a treatment facility.

CBOD — means the five-day measure of the pollutant parameter carbonaceous biochemical oxygen demand.

Daily discharge - means the discharge of a pollutant measured during any consecutive 24-hour period in accordance
with the sample type and analytical methodology specified by the discharge permit.

Daily maximum - means the highest value of any individual sample result obtained during a day.

. Daily minimum - means the lowest value of any individual sample result obtained during a day.
. Day - means any consecutive 24-hour period.

. Department - means the Alabama Department of Environmental Management.

. Director - means the Director of the Department.

. Discharge - means "[t]he addition, introduction, leaking, spilling or emitting of any sewage, industrial waste, pollutant

or other waste into waters of e state" 7~ 7- - *'-"-= - 1975, Section 22-22-1(b)(9).

. Discharge Monitoring Report (DMR) - means the form approved by the Director to accomplish reporting

requirements of an NPDES permit.
DO — means dissolved oxygen.
8HC — means 8-hour compo ¢ sample, including any of the following:

a. The mixing of at least 8 equal volume samples collected at constant time ir v * >f not more than I hour over a
period of not less than 8 hours b een the hor  of 6:00 am. and 6:00 p.m. If the pling period e 2ds 8
hours, sampling may be conducted beyond the 6:00 a.m. to 6:00 p.m. period.

b. A sample continuously collected at a constant rate over period of not less than 8 hours between the hours of
6:00 a.m. and 6:00 p.m. If the sampling period exceeds 8 hours, sampling may be conducted beyond the 6:00
a.m. to 6:00 p.m. period.

EPA - means the United States Environmental Protection Agency.
FC — means the pollutant parameter fecal coliform.

Flow — means the total volu : of discharge in a 24-hour period.

Geometric Mean — means the Nth root of the product of the individual values of any set of values where N is equal
to the number of individual values. The geometric mean is equivalent to the antilog of the arithmetic mean of the
logari' s of the individual values. For purposes of calculating the geometric mean, values of zero (0) shall be
considered one (1).
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- Grab Sample — means a single influent or effluent portion which is not a composite sample. The sample(s) shall be

collected at the period(s) most representative of the discharge.

Indirect Discharger — means a nondomestic discharger who discharges pollutants to a publicly owned treatment
works or a privately owned treatment facility operated by another person.

Industrial User — means those industries identified in the Standard Industrial Classification manual, Bureau of the
Budget 1967, as amended and supplemented, under the category “Division D — Manufacturing” and such other classes
of significant waste producers as, by regulation, the Director deems appropriate.

MGD — means million gallons per day.

Monthly Average — means  : arithmetic mean of all the composite or grab samples taken for the daily discharges
collected in one month period. The monthly average for flow is the arithmetic mean of all flow measurements taken
in a one month period.

New Discharger — means a person, owning or operating any building, structure, facility, or installation:

a) From which there is or may be a discharge of pollutants;

b) That did not commence the discharge of pollutants prior to August 13, 1979, and which is not a new source; and
¢) Which has never received a final effective NPDES permit for dischargers at that site.

NH3-N — means the pollutant parameter ammonia, measured as nitrogen.

Notifiable sanitary sewer overflow - means an overflow, spill, release or diversion of wastewater from a sanitary
sewer system that:

a) Reaches a surface water of the State; or

b) May imminently and substantially endanger human health based on potential for public exposure including but
not limited to close proximity to public or private water supply wells or in areas where human contact would be
likely to occur.

. Permit application - means forms and additional information that is required by ADEM Administrative Code Rule

335-6-6-.08 and applicable permit fees.

. Pc urce - means "any discernible, confined and discrete conveyance, including but not limited to any pipe,

channel, ditch, tunnel, condi , well, discrete fissure, container, rolling stock, concentrated animal feeding op  tion,
or vessel or other floating craft, . . . from which pollutants are or may be discharged." Section 502(14) of the FWPCA,
33 U.S.C. Section 1362(14).

. Pollutant - includes for purposes of this permit, but is not limited to, those pollutants specified in Code of Alabama

1975, Section 22-22-1(b)(3) and those effluent characteristics specified in Provision I. A. of this permit.

Privately Owned Treatment Works — means any devices or system which is used to treat wastes from any facility
whose operator is not the operator of the treatment works, and which is not a “POTW”.

. Publicly Owned Treatment Works (POTW) — means a wastewater collection and treatment facility owned by the

State, municipality, regional entity composed of two or more municipalities, or another entity ¢ ted by the State or
local authority for the purpose of collecting and treating municipal wastewater.

. Receiving Stream — means the “waters” receiving a “discharge” from a “point source”.

Severe property damage - means substantial physical damage to property, damage to the treatment facilities which
causes them to become inoperable, or substantial and permanent loss of natural resources which can reasonably be
expected to occur in the absence of a bypass. Severe property damage does not mean economic loss caused by delays
in production.

Significant Source — means a source which discharges 0.025 MGD or more to a POTW or greater than five percent
of the treatment work’s capacity, or a source which is a primary industry as defined by the U.S. EPA or which
discharges a priority or toxic pollutant.

TKN — means the pollutant parameter Total Kjeldahl Nitrogen.
TON — means the pollutant parameter Total Organic Nitrogen.

neans Total Residual Chlorine.
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TSS — means the pollutant parameter Total Suspended Solids.
24HC — means 24-hour composite sample, including any of the following:

a) The mixing of at least 8 equal vol'  : samples collected at constant time intervals of not more than 2 hours over
a period of 24 hours;

b) A sample collected over a consecutive 24-hour period using an automatic sampler composite to one sample. As
a minimum, samples she be collected hourly and each shall be no more than one twenty-fourth (1/24) of the
total sample volume collected;

¢) A sample collected over a consecutive 24-hour period using an automatic composite sampler composited
proportional to flow.

Upset - means an exceptional incident in which there is an unintentional and temporary noncompliance with
technology-based permit discharge limitations because of factors beyond the reasonable control of the permittee. An
upset does not include noncompliance to the extent caused by operational error, improperly designed treatment
facilit , inadequate treatment facilities, lack of preventive maintenance, or careless or improper operation.

Waters - means "[a]ll waters of any river, stream, watercourse, pond, lake, coastal, ground or surface water, wholly
or partially within the state, natural or artificial. This does not include waters which are entirely confined and retained
completely upon the property of a single individual, partnership or corporation unless such waters are used in interstate
commerce.” Code of Alaban 1975, Section 22-22-1(b)(2). Waters "include all navigable waters" as defined in
Section 502(7) of the FWPCA, 22 U.S.C. Section 1362(7), which are within the State of Alabama.

Week - means the period beginning at twelve midnight turday and ending at twelve midnight the following
Saturday.

Weekly (7-day and calendar week) Average — is the arithmetic mean of all samples collected during a consecutive
7-day period or calendar week, whichever is applicable. The calendar week is defined as b aning on Sunday and
ending on Saturday. Weekly averages shall be calculated for all calendar weeks with Saturdays in the month. If a
calendar week overlaps two months (i.e., the Sunday is in one month and the Saturday in the following 1), the
weekly average calculated for the calendar week shall be included in the data for the month that contains the Saturday.

SEVERABILITY

The provisions of this permit are severable, and if any provision of this permit or the application of any provision of this
permit to any stance is held invalid, the application of such provision to other circumstances, and the remainder of
this permit, shall not be affected reby.
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PART IV: SPECIFIC REQU EMENTS, CONDITIONS, AND LIMITATIONS

A. SLUDGE MANAGEMENT PRACTICES

1. Applicability

a.

Provisions of Provision IV.A. apply to a sewage sludge generated or treated in treatment works that is applied to
agricultural and non-agricultural land, or that is otherwise distributed, marketed, incinerated, or disposed in
landfills or surface disposal sites.

Provisions of Provision IV.A. do not apply to:

(1) Sewage sludge generated or treated in a privately owned treatment works operated in conjunction with
industrial manufacturing and processing facilities and which receive no domestic wastewater.

(2) Sewage sludge that is stored in surface impoundments located at the treatment works prior to ultimate
disposal.

2. Submitting Information

a.

If applicable, the Permittee must submit annually with its Municipal Water Pollution Prevention (MWPP) report
the following:

(1) Type of sludge stabilization/digestion method;
(2) Daily or annual sludge production {dry weight basis);
(3) Ultimate sludge disposal practice(s).

The Permittee shall provide sludge inventory data to the Director as requested. These data may include, but are
not limited to, sludge quantity and quality reported in Provision IV.A.2.a as well as other specific analyses
required to comply with State and Federal laws regarding solid and hazardous waste disposal.

The Permittee shall give prior notice to the Director of at least 30 days of any change planned in the Permittee’s
sludge disposal practices.

3. Reopener or Modification

a.

Upon review of informz »n provided by the Permittee as required by Provision IV.A.2. or, based on the results
of an on-site inspection, the permit shall be subject to modification to incorporate appropriate requirements.

If an applicable “acceptable management practice” or if a numerical limitation for a pollutant in sewage sludge
promulgated under Section 405 of FWPCA is more stringent than the sludge pollutant limit or acceptable
management practice in this permit. This permit shall be modified or revoked or reissued to conform to
requirements promulgated under Section 405. The Permittee shall comply with the limitations no later than the
compliance deadline specified in applicable regulations as required by Section 405 of FWPCA.

JUE FTOXICIT LIMITATIOM  AD O. NIT RINGF -M DI R

The permittee shall perform 48-hour acute toxicity screening tests on the wastewater discharges required to be tested for
acute toxicity by Part 1 of this permit.

1. Test Requirements

a.
b.

The tests shall be performed using undiluted effluent.

Any test where survival in the effluent concentration is less than 90% and statistically lower than the control
indicates acute toxicity and constitutes noncompliance with this permit.

2. General Test Requirements:

a.

A 24-hour composite sample shall be obtained for use in above biomonitoring tests. The holding t*  for each
sample shall not exceed 36 hours. The control water shall be a water prepared in the laboratory in accordance
with the EPA procedure described in EPA 821-R-02-012 or most current edition or another control water selected
by the permittee and approved by the Department.

Effluent toxicity tests in which the control survival is less than 90% or in which the other requirements of the
~~ A Test Procedure are not met shall be unacceptable and the permittee shall rerun the tests as soon as practical
within the monitoring period.
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c. Inthe event of an invalid test, upon subsequent completion of a valid test, the results of all tests, valid and invalid,
are reported with an explanation of the tests performed and results.

d. Toxicity tests shall be conducted for the duration of this permit in the month of SEPTEMBER. Should results
from the Annual Toxicity test indicate that Outfall 001T exhibits acute toxicity, then the Permittee must conduct
the follow-up testing described in Part IV.B.4.a. In addition, the Permittee may then also be required to conduct
toxicity testing in the months of MARCH, JUNE, SEPTEMBER, and DECEMBER.

Reporting Requirements:

a. The permittee shall notify the Department in writing within 48 hours after toxicity has been demonstrated by the
scheduled test(s).

b. Biomonitoring test results obtained durii  sach monitoring period shall be summarized and reported using the
appropriate Discharge Monitoring Report (DMR) form approved by the Department. In accordance with Section
2 of this part, an effluent toxicity report containing the information in Section 2 and 6 shall be included with the
DMR. The test results must be submitted to the Department no later than 28 days after the month in which the
tests were performed.

Additional Testing Requirements:

a. If acute toxicity is indicated (noncompliance with permit limit), the permittee shall perform four additional valid
acute toxicity tests in accordance with these procedures to determine the extent and duration of the toxic condition.
The toxicity tests shall be performed once per week and shall be performed during the first four calendar weeks
following the date on which the permittee became aware of the permit noncompliance and the results of these
tests shall be submitted no later than 28 days following the month in which the tests were performed.

b. After evaluation of the results of the follow-up tests, the Department will determine if additional action is
appropriate and may require additional testing and/or toxicity reduction measures. The permittee may be required
to perform a Toxicity Identification Evaluation (TIE) and/or a Toxicity Reduction Evaluation .....,. The
TIE/TRE shall be perf mned in accordance with the most recent protocols/guidance outlined by EPA (e.g.,
EPA/600/2-88/062, EPA/600/R-92/080, EPA/600/R-92/081, EPA/833/B-99/022 and/or EPA/600/6-91/005F,
etc.).

Test Methods:

The tests shall be performed in accordance with the latest edition of the “EPA Methods for Measuring the Acute Toxicity of
Eftluents to Freshwater and Marine Organisms™ and shall be performed using the tathead minnow (Pimephales promelas) and the
cladoceran (Ceriodaphnia dubia).

Effluent Toxicity Testing Reports

The following information shall be submitted with each discharge monitoring report unless otherwise direc by the
Department. The Department may at any time suspend or reinstate this requirement or may increase or  :rease the
frequency of submittals.

a. Introduction
(1) Facility Name, loc  on and county
(2) Permit number
(3) Toxicity testing re irements of permit
(4) Name of receiving water body
(5) Contract laboratory information (if tests are performed under contract)
(i) Name of firm
(ii) Telephone number
(1it) Address
(6) Objective of test
b. Plant Operations

(1) Discharge operati  schedule (if other than continuous)
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(2) Volume of discharge during sample collection to include Mean daily discharge on sample collection date
(MGD, CFS, GPM)
(3) Design flow of treatment facility at time of sampling

Source of Effluent and Dilution Water

(1) Effluent samples
(i) Sampling point
(ii) Sample collection dates and times (to include composite sample start and finish times)
(ii1) Sample collection method

(iv) Physical and chemical data of undiluted effluent samples (water temperature, pH, alkalinity, hardness,
specific conductance, total residual chlorine (if applicable), etc.)

(v) Sample temperature when received at the laboratory

(vi) Lapsed time from sample collection to delivery

(vii)Lapsed time from sample collection to test initiation
(2) Dilution Water Samples

(i) Source

(ii) Collection date(s) and time(s) (where applicable)

(ii1) Pretreatment

(iv) Physical and chemical characteristics (pH, hardness, water temperature, alkalinity, specific conductance,
etc.)

T--t Conditions

(1) Toxicity test method utilized

(2) End point(s) of test

(3) Deviations from referenced method, if any, and reason(s)
(4) Date and time test started

(5) Date and time test terminated

(6) Type and volume of test chambers

(7) Volume of solution per chamber

(8) Number of o nisms per test chamber

(9) Number of replicate test chambers per treatment

(10) Test temperature, | and dissolved oxygen as recommended by the method (to include ranges)
(11)Feeding frequency, and amount and type of food
(12)Light intensity (mean)

Test Organisms

(1) Scientific name

(2) Life stage and age

(3) Source

(4) Disease treatment (if applicable)

Quality Assurance

(1) Reference toxicant utilized and source

(2) Date and time of most recent acute refe e toxicant test(s), raw data, and current cusum chart(s)
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Provision [.B.5. of this permit. The volume may be measured using flow measurement devices or may be
estimated using any method approved in writing by the Department.



NPDES PERMIT RATIONALE

NPDES Permit No: AL0022241 Date: February 25, 2025

Permit Applicant: Montgomery Water Works & Sanitary Sewer Board
Post Office Box 1631
Montgomery, AL 36102

Location: Towassa WWTP
3000 Washington Ferry Road
Montgomery, AL 36108
Montgomery County

Draft Permit is: Initial Issuance:
Reissuance due to expiration: X
Modification of existing permit:
Revocation and Reissuance:

Basis for Limitations: Water Quality Model: CBODs, NH3;N, TKN, and DO
Reissu ce with no modification: CBODs, NH*N, TKN, DO, pH, TRC, TSS,
E. coli, and Percent Removals
Instream calculation at 7Q10: IWC = <1%
Toxicity based: TRC
Secondary Treatment Levels: TSS and Percent Removals
Other (described below): E. coli and pH

Design Flow (MGD): 3 MGD
Major: Yes

Description of Discharge:

Feature ID Description Receiving Water Waterp ody Use 303(d) | TMDL
Classification
001 Treated Domestic and Alabama River Fish and Wildlife No No
Industial Wastewater (Woodruff Lake) (F&W)
vz Stormwater monitoring Alabama River Fish and Wildlife No No

Discussion: This permit is a reissuance due to expiration. The effluent limits for Five—Day Carbonaceous Biochemical
Oxygen Demand (CBODs), Total Ammonia as Nitrogen (NH3N), Total Kjeldahl Nitrogen (TKN), and Dissolved
Oxygen (DO) were developed based on a Waste Load Allocation (WLA) model completed by the Department’s Water
Quality Branch on April 18, 2019.

The  mer (May through Oct er) and winter (November through April) monthly average limits for CBODs are
22.0 mg/L and 25.0 mg/L, respectively; while, the summer and winter monthly average limits for NH;N are 10.0 mg/L
and 20.0 mg/L, respectively. The summer and winter monthly average limits for TKN are 20.0 mg/L and 40.0 mg/L,
while DO has a daily minimum limit of 2.0 mg/L.

The pH limits were developed in accordance with the Water-Use designation of the receiving stream and the Municipal
Section’s Permit Development Guidance. The daily minimum and daily maximum limits are 6.0 1. and 9.0 s.u,,
respectively.






TOXICITY AND DISINFECTION RATIONALE

Facility Name: Montgomery Towassa WWTP

NPDES Permit Number: AL0022241

Receiving Stream: Alabama River (Woodruff Lake)

Facility Design Flow (Q,): 3.000 MGD

Receiving Stream 7Q,,: 3917.000 cfs

Receiving Stream 1Q,: 2937.750 cfs (Estimated at 0.75 * 7Q10)

Winter Headwater Flow (WHF): 6098.00 cfs

Summer Temperature for CCC: 30 deg. Celsius

Winter Temperature for CCC: 20 deg. Celsius

Headwater Background NH,-N Level: 0.09 mg/l

Receiving Stream pH: 7.0 s.u.

Headwater Background FC Level (summer): NJ/A. (Only applicable for facilities with diffusers.)
(winter): NJ/A.

The Stream Dilution Ration (SDR) is calculate  using the 7Q10 for all stream classifications.

Stream Dilution Ration (SDR) = Qw = 0.12%
7Q10 + Qw

AMMONI A TAVIATTV T TRATT A TTANC

Toxicity-based ammonia limits are calculated in accordance with the Ammonia Toxicity Protocol and the General Guidance for
Writing Water Quality Based Toxicity Permits.

If the Limiting Dilution is less than 1%, the waterbody is considered stream-dominated and the CMC applies.
If the Limiting Dilution is greater than 1%, the waterbody is considered effluent-dominated and the CCC applies.

o Q.
Limiting Dilution =
& 7Qu0+Qu
= 0.12% Stream-Dominated, CMC Applies
Criterion Maximum Concentration (CMC): CMC=0.411/(1+1072%Py + 58 4/(1+10P72) _
Criterion Continuous Concentration (CCC): CCC=[0.0577/(1+107 %Py + 2 487/(1+10PH 78] * Min[2.85,1.45% 10 02¥" D))
CMC cce
Allowable Summer Instream NH;-N: 36.09 mg/l 2.18 mg/
Allowable Winter Instream NH;-N: 36.09 mg/l 4.15 mg/

A Nnassinhla Tnctranm NTH RNV ¥ 77N N N L I'ILlanrluratel- NH:‘_N) * (7Ql0)]

Summer NH:  Toxicity Limit ==

= 30417.9 mg/l NH3-N at 7Q10

[(AllA..,..LIA Tmmbommes RTLT AT ¥ (YXV/LIT 1L M N fIUnadwater NH;_N) * (WHF)]
Uw

Winter NH;-N Toxicity Limit =

= 47334.6 mg/l NH3-N at Winter Flow

The ammonia limits established in the permit will be the lesser of the DO-based ammonia limit (from the wasteload allocation
model) or the toxicity limits calculated above.

DQ *“--ed NH3-N limit Toxicity-base™ ™™ " -N limit
Summer 10.00 mg/l NH3-N 30417.90 n 13-N
Winter 20.00 mg/l NH3-N 47334.60 mg/l NH3-N

Summer: The DO based limit of 10.00 mg/l NH3-N applies.

Winter: The DO based limit of 20.00 mg/l NH3-N applies.
P:












Unless a request for a stay of a permit or permit provision is granted by the Environme |
Management Commission, the proposed permit contained in the Director's determination
shall be issued : | effective, and such issuance will be the final administrative action of the
Alabama Department of Environmental Management.

d. Appeal Procedures

As allowed under ADEM Admin. Code chap. 335-2-1, any person aggrieved by the
Department's final administrative action may file a request for hearing to c such action.
Such requests should be received by the Environmental Management C ssion within
thirty days of issuance of the permit. Requests should be filed w  the Commission at the
following address:

Alabama Environmental Management Co mission
1400 Coliseum Blvd
[Mailing Address: Post Office Box 301463; Zip 36130-1463]
Montgomery, Alabama 36110-2400

All requests mu  be in writing and shall contain the information provided in ADE] Admin.
Code r. 335-2-1-.04.




































Location of Outfall or Discharge Point/Receiving Water
32.39882800000000, -86.36274700000000

A list of the 303(d) impaired we*~-~ ~~- g found here.

303(d) Segment?
No

A list of waters subject to a TMDL can be found here.

Tl Seg  nt?
|

NOTE

If a TMDL Compliance Schedule is requested, the following should be attached as supporting documentation: (1) Justification
for the requested Compliance Schedule (e.g., time for design and installation of control equipment, etc.); (2) Monitoring results
for the pollutant(s) of concern which have not previously been submitted to the Department (sample collection dates, analytical
results (mass and concentration), me  ads utilized, and MDL/ML, etc. should be submitted as available); (3) Requested interim
limitations, if applicable; (4) Date of final compliance with the TMDL limitations; and (5) Any other additional information
available to support the requested compliance schedule.

TMDL Attachments
NONE PROVIDED
Comment
NONE PROVIDED

Stormwater Outfall(s) (1 of 1)

Stormwater Outfall: 002

Do you want to remove this outfs ‘rom the modified/reissued permit?
No

Stormwater Outfall Identifier
002

Receiving Water
Alabama River (Woodruff Lake)

NONE PROVIDED

Please refer to the link below for Lat/Long map instruction help.
Me- "~struction Help

Location of Outfall or Discharge Point/Receiving Water
32.39472200000000, -86.36277800000001

303(d) Segment?
No

..IDL Segment?
No

Fee

Fee
7060

6/27/2024 1:09:45 PM Page 8 of 9



Note: Additional Fees may be assessed after the review of the application is complete. These fees may include any

of the following:

| with | -
lvuuenny with Data Collection (5 Stations) - $49,315
Modeling - desktop - $4,855

Review of Model Performed by Others - $2,705
Seasonal Limits - $4,855/additional season
Biomonitoring & Toxicity Limits - $1,(

Please contact your area engineer if you have any questions about which additional fees may be assessed for this application.

Aoplication Preparer

Applicatior. . .e| er

Prefix
NONE PROVIDED

First!" e [ "Name
NONE PROVIDED NONE PROVIL __)

Title
NONE PROVIDED

Organization Name
NONE PROVIDED

Phone Type Number Extension
NO!'  2ROVIDED

Emait

NONE PROVIDED

Address

[NO STREET ADDRESS SPECIFIED]

[NO CITY SPECIFIED], AL [NO ZIP CODE SPECIFIED]

6/27/2024 1:09:45 PM
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Pursuant to the authority granted by the Code of Alabama, Section 11, _.apter 50, as
amended, the Water Works and Sanitary Sewer Board of the City of Montgomery has
adopted and approved the following Rules and Regulations.

These Rules and Regulations shall become effective 12/19/2023.
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RULES AND REGULATIONS

(7

(M

)

When the Consumer or his agent requests water service to be turned on, the Board requests
that someone be present at the time the service is connected. We will attempt to turn the
water on without someone being present. However, when the water meter is installed or
unlocked and water is running inside or outside the structure, the water will be left off at
the meter. The Consumer or his agent must contact the Board’s office and reschedule for
the next business day and the Consumer or his agent must be present when the water is
being turned on.  In all cases where the Board has to make two or more trips, the
Consumer will be required to pay additional service charges and the Consumer or his agent
must be present at the time the water is connected.

When the Consumer or his agent request water service to be turned on or transferred, a
New Service/Transfer fee as determined from time to time by the Board will be assessed
to the new account. The New Service/Transfer fee will be billed to the consumer’s initial
bill.

APPLICATION FOR CONSTRUCTION WATER

No faucet or hose shall be connected directly to a meter or meter coupling. A private water
lateral connecting directly to a meter or meter coupling must be extended a minimum of
ten (10) feet from the meter before a faucet or hose may be attached.

Where the Board is responsible for the maintenance of the meter or meter box to which
construction wat  services are provided, the Board will bill the Builder for any defects or
damages to the water meter and/or meter box which occur while the account is in the
Builder’s name.

(3) Residential Consumers

The Builder or the Builder’s agent shall make application for construction water after
obtaining both a building permit and a plumbing permit from the applicable governing
authority. The Builder’s Plumber shall complete the Water Application and provide a copy
of the building p  nit and the plumbing permit to the Board. The application shall specify
the name of the Consumer to be bill

After completing the requirements of the preceding paragraph, the Builder's Plumber is
then authorized to connect the lateral from the water main directly to the house lateral with
a “tee” spacer and faucet connection for supplying water for construction purposes. The
leg of the “tee” spacer and faucet connection shall extend a minimum of 18" above the
final grade of the property. It is the responsibility of the Board to identify the location of
the lateral by marking the curb with a “W?”. If the Board’s measurements are incorrect and
the lateral cann be located within reasonable time and effort, the Board’s personnel
should be notified to uncover the lateral. Upon receipt of the application for construction
water, a meter will be set at the corresponding address.

DATE APPROVED I-4

12/19/2023






RULES AND REGULATIONS

When the primary Consumer of an account changes, the account must be put in the name
of the new primary Consumer within 5 business days. Failure to inform the Board of these
changes violates the Rules and Regulations governing the service to water Consumers of
the Board, and the Board may discontinue water service at the premises at its own
discretion.

(3) Death of a Consumer

Upon the death of a consumer, the name on the account should be changed to the name of
the cotenant, the estate of the consumer or the executor of the estate within 30 days. The
cotenant or executor of the estate is required to provide legal documentation supporting
the request. If the cotenant requests to have the primary consumer’s name changed, a copy
of the death certificate, letters testamentary or letters of administration is required. Ifthe
executor of the estate requests to have the name and/or mailing address changed, a copy
of the death certificate, letters testamentary or letters of administration stating the name of
the executor is required. The executor of the estate must provide valid picture
identification, social security number and/or such other information as may reasonably be
required by the Board to enable it to provide the requested service.

(4) Remove Name from Account

Upon the request of the consumer or cotenant to remove or change the name of the
consumer or cotenant, legal documentation supporting the request must be provided.
Examples of legal documentation include but are not limited to marriage certificate,
divorce papers, executed lease, deed or mortgage.

(5) Landlords & Rental Property

Landlords and rental property owners may request services be disconnected on an account
if the landlord or rental property owner has a court approved eviction notice. The copy of
the eviction notice must be submitted to the Customer Service Department with a written
request to have the services disconnected. The Board, in its sole discretion, may elect to
honor the request but shall be under no obligation to do so.

E. TAPPING WATER MAINS FOR SERVICE TO INDIVIDUAL LOTS

(1) The Board shall establish tap, meter, and box fees for 3/4", 1", 1-1/27, and 2" taps.

(2) The tap fee for 3/4" and 1" shall include tapping material, meter, meter box, meter
couplings, and labor to make the tap (after main is properly exposed by the Consumer's
plumber) and set the meter and box.

DATE APPROVED [-6
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(7)  Brc=~—y Owr-=*

Property Owners will be held responsible for any damage done to meters, meter boxes,
lids, meter interface units, etc., due to negligence, vandalism, or image done by any
person or contractors on behalf of the Owner.

(8) Tammering an- T'nlawful Taking of Water

If an on-site inspection verifies tampering of Board property and/or the unlawful taking
of water, the Board shall charge the customer an initial Tampering Charge to cover
expenses in conducting the investigation and taking measures to deter further tampering.
Repeat occurrences of tampering with Board property may result in & abandonment at
the main of all services to the premise. If the premise is vacant, the owner of the
property or the tenant is responsible for the charges which must be paid in full prior to
restoration of services.

(9) Tampered with Lock Charge

(M

2

3)

In cases where the lock on the meter is broken, removed, or tampered with, the customer
shall be charged a tampered with lock charge. If the premise is vacant, the owner of the
property or the tenant is responsible for the charges which must be paid in full prior to
restoration of services.

MULTIPLE WATER CONSUMERS ON AN INDIV. 'UAL LG

The Owner of a building used as a dwelling or apartment house for more than one family
may connect such building or apartment house to be served by a single water service for
which one monthly charge shall be paid. In such a case, the application for service shall be
made by the Owner or his duly authorized agent and the bills for water shall be paid by the
Owner.

Where two or more Consumers on the same platted lot are supplied by a single water
service, with the approval of the Board, and where the Consumers desire to contract
separately for water furnished, or new service is required for an additional structure, the
Owner at its own expense shall ...st arrange the plumbing in such a way thatas , e
meter approved by the Board can be placed upon the supply line of each of said
Consumers. Thereupon the Board shall install separate meters for each Consumer making
application therefore. In such cases, a separate monthly charge shall be assessed against
each Consumer. All such yokes on existing service lines shall be between the meter and
main. They shall be made after application, approval, and payment to the Board by the
Owner or his representative, including the Plumber. Yoke sizing shall be according to the
Board's subdivision specifications.

A separate water service and meter is required for each individually owned and platted lot
and, in the case of individually owned townhouses or condominiums on a commonly
owned lot, a separate meter is required for each unit.

I-11 DATE APPROVED
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(2)  The amount of the deposit will be three times the monthly bill the business is expected
to incur based on the estimated consumption of the business and size of the meter with a
minimum of $1 .00.

3) Commercial deposits are refunded when the account is closed and the Consumer is not
establishing services at another location.

4) Commercial deposit will be billed to the account, and must e paid within 10 days of the
initial turn on date. Service may be disconnected if payment is not received and
reconnection fees may apply per Section L(4).

(5)  Surety bonds and Irrevocable Letters of Credit are accepted in lieu of cash. The
Consumer will be notified of the amount required and will be given 30 days to acquire
the bond or letter of credit. If the bond or letter of credit is not received within 30 days,
the deposit will be billed to the account. It is the Consumer’s responsibility to renew the
surety bond upon expiration and to supply the Board with an updated bond. If the surety
bond is not renewed a deposit will be billed to the account.

(6) Deposits may be waived for commercial and industrial Consumers where the owner has
three consecutive years of good pay history with the Board. For businesses where the
deposit had been waived due to good pay history, a deposit may be required if the
Consumer does not maintain a good pay history with the Board.

@) When a Consumer who has a deposit on record transfers service, his deposit will be
transferred to the new account.

¥ Deposits will bear interest at a rate determined by the Board. Interest payments will be
credited annually to the Consumer's account and shown as a separate item on is water
bill. Interest will be prorated for periods of less than twelve (12) months.

9 Commercial accounts that have had their water service disconnected due to nonpayment
will be reviewed to determine the accuracy of the estimated water consumption upon
which the deposit was based. The Consumer will then be billed a deposit if they do not
have one, or they will be billed an additional deposit in the event that actual consumption
h )dtl  estima uponwh 1tl " sitwas® d.

J. CUT-OFF VALVE

A cut-off valve must be placed in the water pipeline on the premises of the Consumer to be used
in case of break, freezing or other necessity, whereby pipe to be repaired can be cut off without
the necessity of using the Board's corporation stop or curb stop. This valve should be located
outside of any structure located on the premises, immediately downstream of the meter as is
practical. It must be easily accessible.

I-13 DATE APPROVED
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4

The Board may accept those parts of water mains, the water service from the main to the
meter, and meters on private property as a part of its system for maintenance purposes, at
the request of the Owner, where the Owner provides the Board with necessary easements,
mortgage subordination agreements, releases of liens, and title assurance, and the Board
determines that acceptance of the mains and meter is beneficial and essential for the
Board's systems operation and/or for future public use.

PAYMENT OF WATER BILLS

Monthly Billing

All bills for water service will be rendered monthly and shall become payable at the
Board's Office upon receipt of bill. Failure to receive bill will not release the Consumer
from indebtedness to the Board.

Rate for Billing

All charges for water delivered to the premises of the Consumer and measured by the meter
at that location shall be due and payable in arrears upon receipt of the water bill. The
minimum water charge for any consumer shall be an amount as set by the Board, based on
the size of the meter at that premise. For a full flow fire model meter, the minimum water
charge may be based on the size of the domestic line that branches off the fire line if that
domestic line serves all of the domestic water use. In such cases, plans conforming to the
Board’s requirements must be submitted that show the domestic line branching off the fire
line on the Consumer’s side of the meter.

u¢ " ate and Collection

Any Consumer’s bill or account, including final bill, not paid by the due date shall be
delinquent. The Board may, at any time, change the length of days to calculate the due
date. The Board may, at any time after a Consumer’s account has become delinquent,
discontinue service. A late fee, to be determined by the Board, will be charged to all current
bills not paid by the due date. Capacity charges are not subject to the late fee. Accounts
are considered for collection when the account has a current and thirty (30) day balance
that is not paid by the due date of the current bill. Accounts are flagged as | it due on the
next business day after the due date. Whenever the Board dispatches an employee to the
premises of any Consumer for the purpose of discontinuing the servi  a collection fee
(amount to be determined from time to time by the Board) shall be added to and made a
part of the Consumer’s delinquent account to cover, in part, the additional expense to the
Board.

Non-Payment
Whenever service is discontinued for non-payment and a Consumer requests that service

be restored, the full water balance, a reconnection fee (amount to be determined from time
to time by the Board), and a collection fee (if applicable) must be paid before services are

[-15 DATE APPROVED
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(10)

(1)

(12)

(13)

(14)

same payment method as the returned items for future payments. Unpaid items returned
are subject to fees imposed by the Board.

Payment "~~tallment

Upon the Consumer’s request, the Board may establish an extended payment schedule
where the Consumer has received a bill for abnormally high water usage or under other
appropriate circumstances as determined by the Board. In such cases, a 20% initial
payment will be required immediately upon establishment of the payment schedule. The
remainder shall be paid in monthly payments of no less than 1/12 of the remaining amount
due. Failure to pay any installment shall be subject to discontinuance of service provided
by Section I (L) (3).

Late Fee

Any Consumer’s current bill, including final bill, not paid by the due date shall be subject
to a late fee as determined from time to time by the Board. The late fee is billed on the
consumer’s next monthly bill and is due by the due date of that bill.

Fraudulent Use of Credit Card

If the Board is notified that a Consumer has fraudulently used a credit card to make
payment on his/her account, the Board will reverse the payment and the Consumer will be
subject to the collection policies outlined in paragraph L(4). The Consumer is not allowed
to make any future payments with a credit card. Fraudulent use of a credit card is
considered subject to the same fees as an insufficient funds check or bank draft as provided
in Section L(9).

Delingr=nt Collection

If for any reason a consumer’s account should become delinquent, e consumer agrees to
pay all collection costs including attorney fees. The delinquent account is subject to bad
debt write off, credit bureau notification and applicable cost of collection fees.

£t
1 he Board 1s committed to protecting the privacy of its customers. Customers who have

experienced identity theft should notify the Board immediately, and take the following
steps:
(a) Provide a police report;
(b) Provide other proof such as letter from bank, bank statements, or other documents
providing information on the identity theft.

1-17 DATE APPROVED
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USE OF PUBLIC FIRE HYDRANTS

No person, except an employee of the Board, shall take water from any fire hydrant for
any purpose unless specifically permitted in writing by a duly authorized representative of
the Board.

In order to request permission to draw water from a fire hydrant, unauthorized persons
must follow these steps:

(a) Apply in writing or in person at the Board's Office with information concerning the
size of sup] v and specific location desired, and execute the Board's "Fire Hydrant
Meter Agreement".

(b) Make a deposit (as established by the Board) with the application to cover any
damage or repairs to Board equipment.

(¢) Promptly pay monthly bills rendered for water used and change of fire plug
connection.

(d) Give minimum notice of twenty-four (24) hours when service from fire hydrant is to
be discontinued.

(e) Pay a meter removal charge, in addition to the charge for water used (charges to be
determined from time to time by the Board).

If the Board grants permission to a person who has properly requested permission to draw
water from a fire hydrant, the Board will install an appropriate connection to the fire
hydrant, metered and equipped with a hand operated gate valve that will enable access to
water desired without actually operating the hydrant. Fire hydrants shall be for short
duration non-potable use.

PRIVATE FIRE PROTECTION, AUTOMATIC SPRINKLERS, ETC.

All persons, firms or corporations who may desire to install automatic sprinkler systems
for fire protection and to install connections to the water mains of the Board for supplying
water for fire protection through such automatic sprinkler systems, with  or beyond the
corporate limits of the City of Montgomery, and all persons, firms or corporations that
have at any time heretofore installed automatic sprinkler systems for fire protection and
have installed connections to the water mains of the Board for supplying water for fire
protection through such automatic sprinkler systems shall be :rmitted to maintain such
connections subject to the following conditions and provisions:

(a) Whenever spection reveals usage other than that used »r fighting a fire, a private
fire connection shall be metered at the expense of the Consumer according to the
Board’s general rules for governing water services.
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(b) Any and all drain valves located below the alarm attachment shall be sealed shut.
Except in emergency cases, seals must not be broken without permission of the
Board. If a seal is broken, the Owner shall notify the Board at once so that it may be
resealed.

(c) Frequent breaking of the seals without permission of the Board shall be cause for the
Board to require the immediate installation of a meter approved by the Board.

(d) All fire lines shall be valved at the Board's main and at the right-of-way and/or
property line. Fire lines shall have a backflow preventer meeting the Board's Cross
Connection and Backflow Prevention Policy and the subdivision specifications for
water main installation. All backflow preventers shall have a detector meter unless
the fire line is fully metered. Consumers whose fire protection system includes a fire
pump shall install a full flow fire model meter in compliance with the Board's
specifications. The Board's responsibility will end at the valve at the property line
or right-of-way.

(e) Any relocation of the domestic service or fire line must be done by a Plumber at the
Owner's expense and under the supervision of the Board and the City of Montgomery
Plumbing Department.

(f) The application to the Board for private fire protection shall be upon a form to be
furnished by the Board and shall contain such information as the Board deems
appropriate.

(g) Plans for fire lines and sprinkler systems must be submitted to the Board's
Engineering Department for approval and payment received before final approval or
occupancy will be made. Fire lines will not be activated until sprinkler plans have
been submitted to the Board.

(h) Detector Check meters will be read and billed at the same time as the domestic water
meter. Upon discovery of usage (regardless of cause or origin) on a detector check
meter, the owner will be charged a flat rate per thousand gallons (rate to be
determined / the Board).

WATER MAIN EXTENSIONS

Upon application therefore and approval thereof, extensions to the Board's water

distribution system to serve a new Consumer or Consumers will be made by the Board at

its expense when the estimated cost thereof does not exceed three times the estimated
annual water revenue to be derived from bona fide water Consumers estimated to be
immediately served from such extension of the water system. The Board reserves the right

to consider any ¢ ernate to this rule.

Upon approval of the application for extension of the Board's water distribution system,

where the estimated cost thereof exceeds three times the estimated annual water revenue
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to be derived there from, the Board will require applicant to install the extension at his
expense, in accordance with the Board's specifications. The Board will make all
connections of water mains installed by the applicant to existing mains of the Board. The
cost of labor for any large tap shall be paid for by the applicant in advance of any work by
the Board.

The Board shall determine the make, size, depth, length and location, including all phases
and features of water mains and accessories to be used on all extensions to the distribution
system, giving full consideration to possible future development in the area.

Whenever the Board deems it advisable, for purposes of improving flows or pressures or
anticipated future demand, to require the applicant to install water mains larger than (12”)
inch diameter, then in such instances the Board may elect to pay for the difference in cost
between such water mains that it requires and the cost of either twelve (12”) inch water
main or the size main required by the Fire Department, whichever is larger. The Board
must approve this participation in the cost and the job must be competitively bid in such a
way to determine the actual price differential. Bids shall be reviewed by the applicant and
the Board. The price differential to be borne by the Board shall be determined by the Board
prior to the start of construction. Any changes to the development that would impact the
price differential 1ust be approved by the Board prior to implementation of the change.
Upon completion and acceptance of the main for maintenance by the Board, the Board will
release payment to the applicant for the differential cost. The Board will not participate in
upsizing costs when it requires a main (12”") inch diameter or less.

Any expense incurred after the installation of water mains and appurtenances due to
platting, re-platti ; or other charges will be charged to the Owner.
CROSS CONNECTION AND BACKFLOW PREVENTION

Every applicant shall comply with the Board’s Cross-Connection and Backflow
Prevention Policy.

N GROUNDS FOR DISCONTINUING WAT "R "TRVIC™
In addition to the foregoing rules and regulations, the Board shall have the right to
discontinue water service to any Consumer for any of the following reasons:

(a) Misrepresentation of any facts in application.

(b) Under flat rate service, for adding to said property or fixtures or for changing the use
to be made of the water supply without notice to and consent of the Board.

(c) Willful or negligent waste of water through improper or imperfect service pipe,
fixtures, meters, private fire protection systems or otherwise.
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from the city or to any public utility operating within the police jurisdiction of the city by
tapping such mains or lines for the purpose of obtaining water, gas, or electricity without
paying therefore.

No person shall take or attempt to take water, gas, or electricity from any main or line
within the police jurisdiction of the city belonging to the city or to any corporation
franchised by the city or public utility operating within the police jurisdiction of the city
without the prior consent and approval of the Owner of such main or line and without
paying such charge as may be made by the city or such company or utility for the privilege
of receiving such water, gas, or electricity. (Code 1964, § 24-36.)

Any person who neglects or refuses to comply with any of the Board’s Rules and
Regulations gove ing the service to water users shall be subject to disconnection of water
and sewer service until there has been a full compliance with these Rules and Regulations
as determined by the Board. In the event the failure to comply with the Rules and
Regulations presents a health or safety concern the Board may discontinue service
immediately and without notice.

Whenever service has been discontinued as provided above, the Board may impose a
reasonable charge not to exceed $500, which shall be paid before service is reestablished.

A Consumer’s fa 1re or refusal to comply with any of the Board’s Rules and Regulations
governing service to water users shall be sufficient cause for the Board to discontinue water
and sewer service to such Consumer subject to all the Rules and regulations applicable to
users of water.

The Owner of premises served by the Board shall be responsible for any damage, including
personal injury, property damage and environmental injuries, caused by his failure to
properly maintain his water service lateral, service line including the meter box or by his
failure to adhere to these Rules and Regulations, and he shall hold the Board harmless for
any and all fines, claims, damages, or any other liabilities that the Board incurs as a result
of said failure by Owner.
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break, leak or structural failure, or back-up in the sewer lateral. If the Board, Health
Department, City of Montgomery, ADEM or any other regulating authority determines
that there is a potential or current public health hazard caused by a defect in a sewer
lateral, the Board, in its sole discretion, may terminate water and sewer service
immediately. The Owner shall be required, at its expense, to cure any defect in the
sewer lateral  d reimburse the Board for any costs incurred by the Board, if any, as a
result of the public health risk created by the defect. Once said defect is cured and the
Board reimbursed, then the Board may re-activate water and sewer service to the
subject property.

(b) The Board will make necessary repairs to Board sanitary sewer mains and lateral
connections to the main, at no expense to the Owner, when it is determined by Board
inspection that the service fitting is broken or that the lateral connecting to the main
has dropped into the main.

(c) Failure of a property owner to replace a clean-out cap removed or otherwise missing
from his lateral is grounds for disconnection of the Owner’s water and/or sewer service.
The Board will replace the Owner’s missing clean-out cap for a charge to be
determined by the Board from time to time.

(d) During the operation and maintenance of its sewer system, the Board will from time to
time utilize investigative methods, i.e. smoke testing, closed circuit television
inspection, dye water testing, etc., to determine the location of sewer system defects
that might allow storm water inflow and infiltration into the sewer system. If in the
course of its investigation the Board determines that there is a break, leak, or structural
failure in the lateral, the Board will notify the Owner and make demand on the Owner
to make any such repairs. The Owner shall comply with the Board’s demand and have
such break, le :, or structural failure, whether in the City’s right-of-way or the Owner’s
private property, repaired immediately. Failure or refusal of the Owner to make the
repairs will be grounds for immediate disconnection of the Owner’s water/sewer
service. (See Section (e) concerning Residential Property Sewer Repair Policy).

(¢) When requested to do so by the Owner of residential property consisting of four units
or less the Board will make repairs necessary due to any break, leak, or structural
failure in the lateral that in the Board’s determination may be a source of storm water
inflow or inf ration to the Board’s main, at no cost to the Owner, to that part of the
Owner’s lateral located within the limits of the public rights-of-way. Prior to contacting
the Board to make such repair, the location of such defects must be documented by the
Owner’s Plumber at the Owner’s expense. The Board will not be responsible for: (1)
the cost of the location of such defects, or (2) the cost of plumbing services to remove
blockages of any nature at any point in the lateral. The Owner shall remain responsible
for any third party costs, such as plumbing services incurred in identifying and making
the repair, and for any and all loss or damages incurred as  result of the circumstances
creating the need for repair. The Board will, in no case, make repairs to a lateral located
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within the limits of the public rights-of-way when any break, leak, or structural failure
in the lateral was caused by the Owner, his agent, tenant, contractor, subcontractor, or
any third party.

The Board shall, in no case, pay for repairs to laterals located in private rights-of-way
or easements.

(2) No person shall discharge or cause to be discharged any storm water, surface water, g‘round
water, roof run-off, sub-surface drainage, cooling water or unpolluted industrial process
waters into any sanitary sewer .

(3) Except as hereinafter provided, no person shall discharge or cause to be discharged any of
the following described substances into any public sewer:

(a) Any liquid vapor or waste having a temperature higher than 40 degrees C (104
degrees F).

(b) Any water or waste which may contain more than 100 parts per million by weight of
fat, oil or grease. Grease and oil include hydrocarbons, fatty acid, soaps and waxes.

(¢) Any gasoline, benzene, naphtha, fuel oil, or other flammable or explosive liquid,
solid or gas.

(d) Any garbage that has not been properly shredded.

(e) Any ashes, cinders, sand, mud, straw, shaving, metal, glass, rags, feathers, tar,
plastics, wood, paunch manure, or any other solid or viscous substance capable of
causing obstruction to the flow in sewers or other interference with the proper
operation of the sewage works.

() Any substance having a PH lower than 6.0 or higher than 9.0 or having any other
corrosive property capable of causing damage to structures, equipment, or personnel
of the Board.

(g) Any toxic or poisonous substance or any other materials that could interfere with any
sewage treatment process, constitute a hazard to humans or animals, or create any
hazard in the receiving waters of the sewage trea \

(h) Any substance containing suspended solids of such character or quantity that unusual
attention or expense is required to handle such materials at the sewage treatment
plant.

(i)  Any noxious or malodorous gas or substance capable of creating a public nuisance.

(j) Any subst ce having a Chemical Oxygen Demand in excess of 1000 parts per
million by weight.

(k) Any substance containing more than 250 parts per million by weight of total
suspended solids.
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Whenever service has been discontinued as provided above the Board may impose a
reasonable charge, not to exceed $500.00, which shall be paid before service is
reestablished.

A Consumer's failure or refusal to comply with any of the Board's Rules and Regulations
governing service to sewer users shall be sufficient cause for the Board to discontinue
water and sewer service to such Consumer subject to all the Rules and Regulations
applicable to users of water and sewer services.

The Board may accept those parts of sanitary sewer mains, lines, manholes, and
appurtenances on private property as a part of its system for maintenance purposes, at the
request of the Owner, where the Owner provides the Board with necessary easements,
mortgage subordination agreements, releases of liens, and title assurance, and the Board
determines that acceptance of the mains and manholes is beneficial and essential for the
Board's systems « eration and/or for future public use. The decision of whether to accept
any part of a sanitary sewer main, line, manhole, or appurtenance is in the sole discretion
of the Board.

The Owner of premises served by the Board shall be responsible for any damage, including
personal injury, property damage and environmental injuries, caused by his failure to
properly maintain his sewage service lateral or service line or by his failure to adhere to
these Rules and Regulations, and he shall hold the Board harmless for any and all fines,
claims, damages, or any other liabilities that the Board incurs as a result of said failure by
Owner.
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The primary tool for identifying dischargers who may be subject to the Board's
pretreatment requirements is a preliminary screening questionnaire that is sent to any
discharger who has not been categorized.

The function of the questionnaire is to obtain sufficient information on the discharger
to determine categorization.

Categorization

Upon evaluation of the questionnaires each business will be placed into one of three
categories for program management. General guidelines for identifying category
placement are as follows:

)

2)

3)

Category 1: Businesses that have no discharge other than normal sanitary
wastew. :r, or whose nondomestic discharge has no significant effect on the
wastewater collection and treatment system, will be placed in this category. The
businesses so designated will not be tracked by the Board but they will be
maintained in the Board's inventory in case a change in status is required in the
future. No contractual arrangement between the Board and discharger will be
required for those designated in Category 1. An example of a Category 1
Business is a small office building.

Category 2: A business will be placed in Category 2 when, in the Board's
judgment, some component(s) in its wastewater may interfere with the operation
and maintenance of the sewer collection system and/or the wastewater treatment
plant and it is deemed appropriate to monitor the discharge. In Category 2, the
nature of the wastewater does not fall under state or federal industrial
pretreatment guidelines; therefore, no State Indirect Discharge (SID) permit is
required, but these dischargers will be subject to control by the Board. A permit
delineating specific requirements for the dischargers will be executed between
the Board and the discharger for all discharges designated in Category 2.
Dischargers in Category 2 will be subject to the Board's compliance tracking
program. An example of a Category 2 Business is an apartment complex or a
Foc ~ Service Establis’ it ('™ =)/restaurant.

Category 3: Businesses in Category 3 are industrial customers that are significant
dischargers that may be subject to state and federal industrial pretreatment rules
and regulations. Those in Category 3 may require an SID permit, which is issued
by ADEM and is independent from these Rules and Regulations. Generally, a
business discharging wastewater with one or more of the following
characteristics will be placed in Category 3:

a) Water usage of 25,000 gpd or higher.

b) The discharge of significant quantities of one or more of the EPA designated
categorical wastes.

I -
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¢) The discharge in significant quantities of prohibited or potentially prohibited
waste.

Businesses in Category 3 will be required to execute a permit with the Board for
the purpose of providing the Board a means of regulating the discharge and will
be subject to the Board’s compliance tracking program. The Board may control
those wastes described in Category 2 for Category 3 users. An example of a
Category 3 Business is an automobile manufacturer.

(c) Appeal Procedures for Any Pretreatment Requirement

Should the user object to the classification assigned or to the pretreatment criteria, the
user may appeal through a written notice of objection supported by pertinent
documentation within 30 calendar days of notification of the requirement. User will
receive are] / to the objection within 30 calendar days.

(d) Modification of Program Requirements for Users: Periodically, changes in
pretreatment requirements of existing users are required. When such changes are
deemed necessary, the procedures listed below are applicable.

1) The user will be notified in writing of the proposed change and of the basis for
the change.

2) Included in the notice of change will be any draft permit or contractual
requirements, if appropriate.

3) The proposed change in user requirements will be effective 30 calendar days after
the notice. Should the user object to the change, such objection must be
registered with the Board as described in (c) above.

Permits

The basis for regulating users of the sewer system to address pretreatment will be through
permits between the user and the Board. The Board will execute permits with Category 2
and Category 3 users. These permits will specifically identify pretreatment requirements

to :e 7 dbythe " ard that the user mustn t. U may be subject to otl  state
and federal pretreatment requirements not included in the Loard's permit.

Compliance Tracking

The purpose of the compliance-tracking program is to ensure that all Category 2 and
Category 3 users are meeting the terms of their permits. The program consists of the
following major components:

(a) Self-Monitoring Reports: In accordance with the Board/ADEM Memorandum of
Agreement, each Category 3 user with an SID permit will be required to submit a
self-monitoring report once a month. This requirement will be included in the user's
permit with the Board. Parameter concentration(s) to be reported and the frequency
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(©)

(d)

of analysis will be specified in the SID permit. Reports will be submitted
concurrently to the Board and to ADEM and should be received by the Board no later
than the 28th day of the subsequent month. Failure to submit such reports will be a
breach of the executed permit and could result in enforcement action.

Compliance Evaluation Inspections: The purpose of compliance evaluation
inspections (CEI) is to ensure the proper operation of any pretreatment facilities
specified in permits with Category 2 and Category 3 users. These inspections are a
"walkthrough" type and do not involve effluent sampling w :ss warranted. These
inspections will confirm that all required facilities are in place and being properly
operated. A CEI may be done concurrently with the compliance sampling inspection
(CSI) described below. All Category 2 and Category 3 facilities will receive a CEI
annually at a minimum.

Compliance Sampling Inspection: The purpose of the compliance sampling
inspection (CSI) is to verify if effluent limits specified in a user's permit are being
achieved. or Category 3 users, one or more 24-hour composite samples will be
taken from the user's effluent and analyzed for those parameters contained in the
respective permit. The Board will conduct such inspections as needed but not less
than once per year.

Inspection Summary Reports: Reports will be maintained of all inspection results.

(4) Enforcement

The compliance-tracking program will identify those users not meeting the terms of their
permits. Once violators are identified, enforcement action will follow. The following
enforcement ac Hns are available to the Board:

(a)
(b)
(©)

(d)
(©)

Verbal notice to the violators requesting corrective action.
Written notice to the violators requesting corrective action.

Assessment of surcharges and penalties as provided for in the Board’s Rules and
Regulations.

Referral of the violator to ADEM.

Termination of water and sewer services to the violator.

C. GENERAL DISCHARGE PROHIBITIONS

No person shall contribute or cause to be contributed, directly or indirectly, any pollutant or
wastewater which will interfere with the operation or performance of the POTW. These general
prohibitions apply to all users of a POTW whether or not the user is subject to National
Categorical Pretreatment Standards or any other national, state or local pretreatment standards
or requirements. A user may not contribute the following substances to any POTW:
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(8) Any wastewater with objectionable color not removed in the treatment process, including,
but not limited to, dye wastes and vegetable tanning solutions.

(9) Any wastewater having a temperature that will inhibit biological activity in the POTW
treatment plant resulting in interference, but in no case wastewater with a temperature at
the introduction into the collection system which exceeds 40 degrees C (104 degrees F).

(10) Any pollutants, including oxygen demanding pollutants (BOD, etc.) released at a flow rate
and/or pollutant concentration which a user knows or has reason to know will cause
interference to the POTW.

(11) Any wastewater containing radioactive wastes or isotopes of such concentration as may
exceed limits established by ADEM in compliance with applicable State or Federal
Regulations.

(12) Any wastewater that causes a hazard to human life or creates a public nuisance.

When the Board determines that a user(s) is contributing to the POTW any of the above
enumerated substances in such amounts as to interfere with the operation of the POTW,
the Board shall: (1) advise the user(s) of the impact of the contribution on the POTW; and
(2) develop effluent limitations(s) for such user(s) to correct the interference with the
POTW.

D. NATIONAL CATEGORICAL PRETREATMENT STANDARDS

Upon the promulgation of the National Categorical Pretreatment Standards for a particular
industrial subcategory, the Pretreatment Standard, if more stringent than limitations imposed
under these Rules for sources in that subcategory shall immediately supersede the limitations
imposed under these Rules. ADEM shall notify all affected users of the applicable reporting
requirements under 40 CFR, Section 403.12.

E. MODIFICATION OF NATIONAL CATEGORICAL PRETREATMENT
STANDARDS

The Board may apply to ADEM for modification of spec  limits in the [ational . .etreatment
Standards if it deems necessary for meeting regulatory requirements or to protect the sanitary
sewer system.

F. POLLUTANT LIMITATIONS

No person shall discharge wastewater containing any pollutant contrary to National Categorical
Pretreatment Standards or any other national, state or local pretreatment standards or

requirements.
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V.

CONFIDENTIAL INFORMATION

Information and data on a user obtained from reports, questionnaires, permit applications,
permits and monitoring programs and from inspections can be made available (1) to
governmental agencies for uses related to these Rules, the National Pollutant Discharge
Elimination System (NPDES) Permit, ADEM Permit and/or the Pretreatment Programs, (2) for
use by the State or any state agency or the EPA in judicial review or enforcement proceedings
involving the person furnishing the report, and (3) and in response to subpoena or court order of
production directed to the Board.

W.

(D

)

3)

ENFORCEL...NT

Harmful Contributions: The Board may suspend the water service or wastewater service
and/or a Wastewater Discharge Permit when such suspension is necessary, in the opinion
of the Board, in order to stop an actual or threatened discharge which presents or may
present an imminent or substantial endangerment to the health or welfare of persons or to
the environment, causes interference to the collection system or POTW or causes the Board
to violate any condition of its NPDES Permit or other regulatory re 1irements.

Any person notified of a suspension of the water or wastewater service and/or the
Wastewater Discharge Permit shall immediately stop or eliminate e contribution. In the
event of a failure of the person to comply voluntarily with the suspension order, the Board
shall take such steps as deemed necessary, including immediate severance of the sewer
connection, to prevent or minimize damage to the POTW system or endangerment to any
individuals. The Board shall reinstate the Wastewater Discharge Permit and/or the
wastewater treatment service upon proof of the elimination of the non-complying

scharge. A detailed written statement submitted by the user describing the causes of the
harmful contribu >n and the measures taken to prevent any future occurrence shall be
submitted to the Board within 15 days of the date of the occurrence.

Revocation of Permit: Any user who commits one or more of the following violations of
these Rules, or applicable state and federal regulations, is subject to having its permit

(a) failure to factually report the wastewater constituents and characteristics of his
discharge;

(b) failure to report significant changes in operations, or wastewater constituents and
characteristics; or

(c) refusal to allow the Board's employees reasonable access to the premises for the
purpose of inspection or monitoring.

Notification of Violation: Whenever the Board finds that any person has violated or is
violating these Rules, a Wastewater Discharge Permit, or any prohibition, limitation or
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F. PENALTY FOR FAILURE TO PAY BILLS

Failure to pay the established surcharge for industrial wastes when due shall be sufficient cause
for disconnection of water and/or sanitary sewer services.
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DEFINITIONS

54.

55.

"Water Service" - The furnishing or supplying of water through the Board's water system for
residential, commercial, industrial or fire protection uses, or the readiness to furnish water for
said purposes from the joard's water system.

"Water System" - The Board's plant and distribution system.
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